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PROFESSIONAL SUMMARY
Infrastructure-focused IT Analyst experienced across AWS, Azure AD, Google Workspace, and M365 identity, automation, and endpoint engineering. Strong scripting foundation (Python/PowerShell) with workflow automation reducing manual workload by 25–40%. Supports 800+ users across hybrid cloud, with solid experience in access governance, CI/CD clarity, and device management for Windows/macOS.

Skills
· Identity/MDM: Okta, Google Workspace, Azure AD, M365, Intune, macOS/Windows/iOS, Kandji-style workflows
· Automation/SaaS: Python, PowerShell, Bash, Okta Workflows, Zapier, Jira, Confluence, GitHub, AV (Zoom/Neat), security baselines, IAM reviews

PROFESSIONAL EXPERIENCE
Odgers – IT Analyst 
Jun 2025 – Present | London, UK
· Support hybrid AWS/ Azure AD/ M365 environment for 800+ Users.
· Built identity & endpoint automation reducing manual workload by 35%.
· Improved pipeline clarity by documenting CI/CD gaps, lowering deployment blockers by 10%
· Created AWS EC2/IAM lab environments for testing infra changes and migration workflows.
· Strengthened access governance via recurring access reviews & updated security baselines.
· In-office support incl. Zoom Rooms, Neat AV, meeting room setups.
· Owned procurement, asset tagging, inventory accuracy, and device lifecycle.

Integrating Solutions Limited - IT Support Engineer 
2024-2025 | London, UK
· Delivered MSP support across Azure, AWS, Google Workspace & M365 for 85+ clients.
· Automated provisioning workflows, cutting setup time by 40% with 98% success.
· Resolved 200+ tickets/month across Windows, macOS, Intune, VMware & networking.
· Supported procurement requests, device deployment, and inventory accuracy across multiple client organisations.

Integrating Solutions Limited - IT Support Apprentice
2023-2024 | London, UK
· Completed apprenticeship with Distinction.
· Managed 300+ onboarding/offboarding workflows for multiple client organisations.
· Standardised documentation, reducing recurring ticket noise by 20%.
· Handled device assignment updates, returns, and re-provisioning as part of asset lifecycle management.

PROJECTS

· Python Automation Toolkit: Improved operational throughput by 30% across common workflows.
· AWS Test Environment: Built EC2/IAM lab with zero configuration drift for safe infra testing.
· Identity Governance: Reduced recurring IAM issues by ~15% via baseline improvements.
· Created lightweight automations using Python, PowerShell, and no-code platforms to reduce manual repetitive workload.

EDUCATION & CERTIFICATIONS

· Level 3 ICT Apprenticeship — Distinction (2024)
· ITIL 4 Foundation (2024)
· AWS Solutions Architect – Associate — In Progress (Dec 2025)
